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What is Assertiveness?

A communication style

Ability to express your feelings, thoughts, beliefs, and
opinions openly in a way that respects those of others

So it involves being direct, honest, and respecting both
self and others

Its goals include effective communication and

negotiation, mutually satisfactory compromise, win-win

outcomes, maintaining the relationship where possible
* Not just getting what you want

A tool you can develop and use when you choose
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Self-fulfillment
needs

Self-
actualization:
achieving one’s

full potential,
including creative
activities

Esteem needs:
prestige and feeling of accomplishment Psychological

needs
Belongingness and love needs:
intimate relationships, friends

Safety needs:
security, safety Basic

needs
Physiological needs:
food, water, warmth, rest

Abraham Maslow's hierarchy of needs
A Theory of Human Motivation, 1943
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Styles of Communication
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Passive Communication
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Some Passive Messages
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Passive/Aggressive
Communication
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Some Passive/Aggressive
Messages
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Aggressive
Communication
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Some Aggressive
Messages
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Assertive Communication
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v Takes responsibility

v Takes initiative

v Listens actively

v  Speaks up, is direct and

1
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3. Weadhudeiwnala
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constructive A594550
v Shows sincerity v @ = -
5. u@adlumtiiuneAIINasela
v Is solutions focused 6. datuldiinrsudloum
v Assumes a confident L i o
voice and body language 7. °l°nu'1ulﬁz|\n|,mmmn'm@ﬂ'1m
v Addresses concerns ANNULA
directly to the source 8. lWAnumstuinasing
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Some Assertive Messages
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Communication Style
Scenario
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Eye contact

Body Language

v'Posture

v Facial
expressions

v'Gestures




Set the Tone

v'Project your voice
v'Show inflection in your voice
v'Display sincerity in your tone
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| Win - You
Win

| Lose - You
Lose

ASSERTIVE PASSIVE-

| care about myself | AGGRESSIVE
| care about you | don't care about myseif

| don't care about you

AGRESSIVE PASSIVE

| care about myself | don't care about
| don't care about myself
you | care about you

| Lose - You
Win

I Win - You
Lose



