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Abstract

This study is a one-group pretest-posttest quasi-experimental research design. The
objectives were to compare staffing administrative decision making of incharge nurse in Srinagarind
Hospital before and after using the patient classification computer program, the effectiveness of
using and assess the users’ satisfaction with the system. Subjects were 26 professional nurses who
worked in ward 3e and ward4c and must have more than one year experience to incharge nurse,
selected by purposive study technique. The research instruments included the patient classification
computer program, manual of the patient classification computer program, the staffing administrative
decision making questionnaires, feasibility and satisfaction of using the patient classification
program questionnaires which had content validity. The reliability of staffing administrative decision
making questionnaires was 0.73 and the feasibility and satisfaction of using the patient classification
program was 0.84. Data were analyzed by using mean, standard deviation and dependent t-test.

The result of the study were as follows: staffing administrative decision making of incharge
nurse after using the patient classification computer program was significantly higher than before

using the patient classification computer program at (X=4.17 + 0.59, X=3.68 +0.35, p=0.004).

the feasibility and satisfaction level were good.
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